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What is PublicVue?

Web-based noise complaint
entry and flight tracking portal

Follow, track, and review aircraft
operations in the vicinity

Directly input noise complaints

Real time (with 10min security
delay) and historical replay flight
tracking options
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]
PublicVue Features

Public access to data
accuracy, transparency, and
consistency

Flight following can display
full flight path and route of
flight in the vicinity of specific
location

Usable on smartphones,
tablets, and computers
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Select ‘Complaint’
to create an
account or enter a
noise complaint.

PublicVue Homepage
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PublicVue Login

First time users must create an
account.

——
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New User Registration

' Fill all required fields

indicated by ().
Please double check
for accuracy.
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PublicVue Main Menu

Click ‘Submit New’ to enter a new noise complaint.

—
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New Complaint Entry

Fill in all required fields indicated by (*) and insure accurate date and time
of disturbance. Select SBA as ‘Complaint Airport’.

8 FlySBA.com



Review Complaint Status

e

Click on view to review complaint data.
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Review Complaint Status Details
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Flight Tracking-Terms of Use

DISCLAIMER OF WARRANTIES

THE WEB SITE, INCLUDING, WITHOUT LIMITATION, ALL SERVICES, CONTENT, FUNCTIONS AND MATERIALS PROVIDED THROUGH THE WEB SITE, ARE PROVIDED "AS IS," "AS AVAILABLE," WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY FOR INFORMATION, DATA, DATA PROCESSING SERVICES, UPTIME OR UNINTERRUPTED ACCESS, ANY WARRANTIES CONCERNING THE
AVAILABILITY, PLAYABILITY, DISPLAYABILITY, ACCURACY, PRECISION, CORRECTNESS, THOROUGHNESS, COMPLETENESS, USEFULNESS, OR CONTENT OF INFORMATION, AND ANY WARRANTIES OF TITLE, NON-
INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND WE HEREBY DISCLAIM ANY AND ALL SUCH WARRANTIES, EXPRESS AND IMPLIED. WE DO NOT WARRANT THAT THE WEB SITE OR THE
SERVICES, CONTENT, FUNCTIONS OR MATERIALS PROVIDED THROUGH THE WEB SITE WILL BE TIMELY, SECURE, UNINTERRUPTED OR ERROR FREE, OR THAT DEFECTS WILL BE CORRECTED. WE MAKE NO WARRANTY THAT
THE WEB SITE OR THE PROVIDED SERVICES WILL MEET USERS' REQUIREMENTS. NO ADVICE, RESULTS OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM US OR THROUGH THE WEB SITE SHALL
CREATE ANY WARRANTY NOT EXPRESSLY MADE HEREIN. HARRIS CORPORATION ALSO ASSUMES NO RESPONSIBILITY, AND SHALL NOT BE LIABLE FOR, ANY DAMAGES TO, OR VIRUSES THAT MAY INFECT, YOUR EQUIPMENT
ON ACCOUNT OF YOUR ACCESS TO, USE OF, OR BROWSING IN THE WEB SITE OR YOUR COPYING ANY MATERIALS, DATA, TEXT, IMAGES, VIDEO CONTENT, OR AUDIO CONTENT FROM THE WEB SITE. IF YOU ARE
DISSATISFIED WITH THE WEB SITE, YOUR SOLE REMEDY IS TO DISCONTINUE USING THE WEB SITE.

WITHOUT LIMITATION OF THE ABOVE IN THIS SECTION, HARRIS INC, THE AIRPORT, AND ITS AFFILIATES, SUPPLIERS AND LICENSORS MAKE NO WARRANTIES OR REPRESENTATIONS REGARDING ANY PRODUCTS OR SERVICES
PROVIDED VIA THE WEB SITE, AND HEREBY DISCLAIM, AND YOU HEREBY WAIVE, ANY AND ALL WARRANTIES AND REPRESENTATIONS MADE IN SERVICES, DOCUMENTS AND OTHERWISE ON THE WEB SITE WITH HARRIS OR
ITS AGENTS. ANY PRODUCTS AND SERVICES PROVIDED VIA THE WEB SITE ARE PROVIDED BY HARRIS ARE "AS IS," EXCEPT TO THE EXTENT, IF AT ALL, OTHERWISE SET FORTH IN A LICENSE OR SALE AGREEMENT SEPARATELY
ENTERED INTO IN WRITING BETWEEN YOU AND HARRIS OR ITS LICENSOR OR SUPPLIER.

JURISDICTION
These Terms and Conditions will be governed and be interpreted pursuant to the laws of the Commonwealth of Virginia, United States of America, notwithstanding any principles of conflicts of law. If any part of these
Terms and Conditions is unlawful, void, or unenforceable, that part will be deemed severable and will not affect the validity and enforceability of any remaining provisions. Possible evidence of use of this site for illegal

purposes will be provided to law enforcement authorities.

You agree that any legal action arising out of or relating to these Terms and Conditions must be filed in the state or federal courts in the Commonwealth of Virginia and you hereby consent and submit to the personal
jurisdiction of such courts for the purposes any such legal action or proceeding.
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Flight Tracking Homepage
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Flight Tracking-Flight Selection

Click on aircraft
to select flight.

/
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Flight Tracking-Flight Selection Details

Select red
exclamation (!)

\ button to log

complaint
about selected
flight.
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Flight Tracking-Creating a Complaint

Complete
all fields
marked

with (*).
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Letters Issued to Flight Operator
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LIVE DEMO
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